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10 reasons why RIAs choose
TD Ameritrade Institutional

Many of the independent RIAs who work with

TD Ameritrade Institutional say that our reputation 

is a name that their clients know and can trust.

“TD Ameritrade [Institutional] 
cares about making a 
difference and adding value.”

Doug Liptak, CFP®, CPA
Co-Founder and Chief Development Officer 
SignatureFD, LLC

TD Ameritrade Institutional offers a wide variety 

of technology and integration choices to help 

keep your firm efficient.

“We wanted a custodian that 
could provide cutting-edge 
technology both for us and 
for our clients.”

Ryder Brose, MFP®, RFC®, AIS®
Partner, Baker, Brose & Mitsutome
Wealth Management, LLC

Our reputation Always-evolving
technology

Whether we’re helping with onboarding or 

discussing ways to take your business to the next 

level, we’re always a phone call away.

“While I know they have a 
retail side, they make a 
sincere effort at helping RIAs.”

Bob Rall, CFP®
CEO and Founder, Rall Capital Management

Don’t worry about hidden fees when you 

work with us.

“TD Ameritrade [Institutional] 
doesn’t nickel-and-dime us with 
trade fees and commissions. This 
resonates a lot with high-dollar 
clients, especially when we tell 
them that we can reorganize their 
portfolio at little or no cost as far 
as trade fees are concerned.”

Ben Birken, CFP®
Financial Advisor
Woodward Financial Advisors, Inc.

Accessibility Affordability

TD Ameritrade Institutional provides support 

and additional resources to help you outsource, 

market, recruit, and more.

“Having a custodian like TD Ameritrade 
[Institutional], we can have more 
freedom and flexibility to invest money 
in different ways and provide the best 
service and direction for our clients.”

Our main focus is to help you provide 

exceptional customer service. We’re focused on 

the needs of your clients and do what we can to 

help your firm make a good impression.

“We wanted to go to a service model that
was going to blow our clients away.
And that’s what we found in TD Ameritrade 
[Institutional].”

Ryder Brose

Holistic resources Customer service

With over 105 technology integrations available 

through Veo Open Access®, you can customize 

your software and scale your business for 

efficient growth.

“I love TD Ameritrade [Institutional’s] culture of 
openness. They recognize that software approaches 
aren’t going to be a one-size-fits-all world for advisory 
firms. So rather than force us into something, they let 
us figure out which programs work best for us.”

Ben Birken

Flexibility

Todd Resnick, CFP®
Co-Founder and President, One Seven

Our team consists of some of the most dedicated 

professionals in the business—and they all love 

collaborating with independent RIAs.

“[TD Ameritrade Institutional] helps 
us deliver outstanding client service. 
[We think of them as] an extension of 
our team.”

Our culture is one that revolves around 

people—not numbers. We’re constantly looking 

for ways to help independent RIAs make financial 

planning more human.

“There are two characteristics in
your business you have to have:
trust and loyalty. And TD Ameritrade 
[Institutional] aligns with that.”

Our people Our values

Eileen O’Connor, MBA, CFP®
CEO and Co-Founder
Hemington Wealth Management

Jay Fong, CFP®
Managing Partner
Concentrum Wealth Management

We believe that the RIA model is the future of our 

industry. That’s why we’re dedicated to helping 

advance the space so that independent RIAs can 

continue to pursue success.

“When you want to be the best, you 
challenge yourself and put yourself 
with people who are better than you 
are. And I believe TD Ameritrade 
[Institutional] has been that for us.”

Our commitment

Heather Fortner, MS, IACCP®
Partner, Chief Compliance Officer, and Chief 
Operating Officer, SignatureFD, LLC
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